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Flowchart — Content Filter Request Peru CSD

Request for unblock
of a URL received via
Service Desk Ticket

Cursory evaluation
of site by NERIC for
issues.

Send Authorization Send Authorization
request to hich Buildingis ) request to Jr Sr
Elementary Principal requestor in? Principal noting any
noting any issues issues

NERIC unblocksin

Smoothwall —Approve Approve or Deny

Aprove or Deny

NERIC closes ticket NERIC closes ticket
and notifies NERIC Closes ticket o] attes
requestor with and notifies e
reason for denial equestor of unbloclg reason for denial

John VanSplinter — Senior Network Administrator - NERIC

Page 1




	PeruCSD Flowcharts Blocking, Hardware, Software.vsdx
	Content Filter Request


